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Scanner Driver Installation Guide - All Models
	Objective 
		You need to install the check scanner drivers on your computer.




	

	Environment 
		RealPage Payments




	

	Procedure 
		1. Verify that no other versions of the devices drivers are installed: 
a. Unplug the device from the computer
b. Go to the Start Menu
c. Click Control Panel
d. Click Programs & Features
e. Locate the Scanner drivers - Payments 3.0, RDM, Panini, Tellerscan, Single Scan, Select Image Viewer, RDM ADK, RDM AppWeb, RDM USB Driver
f. Right Click on the driver
g. Click Uninstall
h. Repeat this process for anything that is a variation of Payments, RDM/Tellerscan/Panini, Image Viewer, Check Scan, RDM ADK, RDM AppWeb, or RDM USB Driver
i. Once the programs are uninstalled, close the window
j. Restart the computer

2. Verify if the scanner they are using is a compatible check scanner. See list below:
a. RDM
· RDM EC7000i / RDM EC7111F
· RDM EC7500i / RDM EC7502F
· RDM Connect / RDM EC9002F
· RDM EC9100iaf / RDM EC9104F
b. TellerScan
· Tellerscan TS-230
· Tellerscan TS-240
c. Panini
· Panini Vision X
3. If scanner is not listed as a compatible scanner, refer them back to corporate office or sales rep for purchasing of a new check scanner.

4. Install the scanner drivers: 
a.In Onesite, navigate to Settings (Gear icon) > Payments > Hardware Settings - Scanner > Scanner Install - Download Scanner driver installation packet  or Administration > Payments - Scanner Install > Download Hardware Scanner driver installation package > Scanner Install - Download Scanner driver installation packet
b. Once you select Download Scanner driver installation packet, you will see a pop up 'Do you want to run or save PaymentsDeviceInstall.exe from realpage.com?’
Note: If a popup routes to Payments Scanner Driver Setup requiring Microsoft .NET Framework 3.5 and 4.5 (or higher) see article Windows .NET Framework 3.5 required when installing Check Scanner Drivers.
c. Select “Save as” and save to your Desktop 
d. Right-click and click Run as Administrator on the PaymentsDeviceInstall.exe file
e. Follow the prompts. When you are asked to check which scanner you have, please ensure that the specific scanner model is the only box checked
f. Click Next until the program installs, then click Finish

5. Verify the drivers are installed properly: 
a. Plug the device USB cable into the USB port on the computer
b. Click the Start menu on the computer
c. Right-click on Computer and choose Manage
d. Click Device Manager on the left hand side
e. Click the + sign by Universal Serial Bus Controllers
f. RDM Simplicity or a variation of this should be seen here. If it is, you can proceed to step 6. If the scanner is not detected then proceed with the next steps:
i. Verify the scanner is turned on
ii. Use different USB ports from the computer until the scanner is detected
iii. Use a different USB cable connection
iv. Use a different computer and start from Step 1.
If after trying all of the above steps and the scanner is still not detected, you may log a support case to RealPage Support. If scanner is already detected, then proceed to step 6

6. Complete a Hardware PC Checklist

7. Check the setup in OneSite: 
a. Sign into OneSite
b. Click Settings (Gear icon)
c. Click Payments
d. Under Hardware settings, click Scanner
e. Ensure the drop down menus show the right scanner model. If it does not, make changes and click Save

8. Attempt to scan a payment: 
a. Access the Payments tab
b. Click New
c. Enter the information, click Start Scanning 
 
If the steps above cannot be completed, please log a support case with RealPage support by:
Support line: 1-800-704-0154
Email: support@realpage.com  
Portal: You can submit a support request from our client portal




	

	Additional Information 
		Note:
If there was a previously used check scanner and a new one will be setup which are the same model, you can plug the check scanner in directly as it utilizes the same set of driver. This will be a plug and play setup.

If the computer that is being used with the scanner is a Dell Optiplex PC, the power required  to run the scanner may be exceeded, preventing the scanner from working.  The work around as of now is to:

A. Install the scanner drivers on a different computer within the office that is not a Dell Optiplex
B. Purchase a powered USB hub to plug the scanner into as it will negate the power being consumed by the scanner from the computer.

Make sure to include the following information on the case description and assign the ticket to Payments Queue:
​
Scanner information
Make & Model:
Serial Number:
 
Computer information
Operating System:
System Type:
IE Version:
Admin rights (Y/N):
 
Your information
Contact Name:
Contact Number:
Email Address:
Best date/time to call:
 
Did you do the PC Checklist (Y/N):
Is this a re-occurring issue? (Y/N) (If so, please specify the previous SF number )
 




	

	Additional Documentation 
	  

	

	Legal Disclaimer 
	The foregoing information is confidential and proprietary to RealPage, Inc., and is intended solely for its customers' business use. It may not be distributed to third parties without RealPage's express permission. The information may include observations regarding the perceived practices or procedures of third parties. RealPage does not represent such third parties and you are encouraged to contact them with any questions relating to their practices or procedures. 
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