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CHAPTER 1
Internet Explorer and Windows 10

This book shows you how to optimize Internet Explorer and Microsoft Windows 10 for using OneSite.

In This Chapter

INtErNet EXPIOrEr SEHINGS ..ottt sttt sttt sttt st ssss st st st 2
Windows 10 Settings 20
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Internet Explorer and Windows 10

Internet Explorer Settings

The following instructions show you how to optimize Internet Explorer for OneSite.

Accessing Internet Explorer
To open a new Internet Explorer browser window:

1. Click the =& Start button in the left corner of the taskbar.

2. Scroll to the W section of the application list, expand the Windows accessories folder, and
then click € Internet Explorer.

w

. Weather

l Webhelp Reindexer

l Windows Accessonies
30 Builder
Character Map
Intemnet Explorer
Math Input Panel
MNotepad
Paint
CQuick Assist
Remcte Desktop Connection
Snipping Tool
Steps Recorder
Windows Fax and Scan
WordPad

XPS Viewer

1
»
p
9
)
o=
-
-
]
i
E

l Windows Administrative Tools

L Type here to search

A new Internet Explorer window opens.
Installing the RealPage ActiveX Object

The first time you open the OneSite sign on page, you are prompted to download the RealPage
ActiveX object. You must download this object before signing in to OneSite.

To install the RealPage object:
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Chapter 1: Internet Explorer and Windows 10

1.
2.

3.

4.

Go to https://onesite.realpage.com/Default.asp

The following message shows at the bottom of the page:

REALPAGE A
«"«Outperform

SUPPORT |

PRODUCT UPDATES

Unautharizad OneSite Quarterly Release

Accass Signon § . X

Pranibited The next OneSite quarterly release is scheduled for the evening of Saturday, February
10th, 2018.

Forget your password?

The New Year is upon us!

As you prepare for a new year, please review our recommended year-end action items.
To view details please see the information here.

What's New Leasing and rents

What's Coming )
Keep up to date with the v Set up new fiscal year

latest product information v Clean up former resident balances
v Clean up miscellaneous ledgers
v Delete inactive users for the past year

EaSyLMS v Complete all pending final account statements
Motivate your team v Add new blackout dates
with our learning v Update traffic sources
management platform. v Complete all renewals

v Update market rents

Learn About Facilities
The RealPage User Group

v

v Update technicians
v Set up new recurring work orders for new year

v Close all open work orders
Purchasing \

This website wants to install the following add-on: ‘Realpage.cab’ from ‘RealPage Inc’. ~ What's the risk? Install v

Click Install.

On the User account control pop-up, click Yes to allow Reapage.cab to make changes to
your device.

If you miss the prompt to download the RealPage object, you can still manually install the object:

1.

Go to http://statistics.realpage.com/browser/realpageobject/maint.htm.

Click the Install or remove Version 10 using Windows Installer link.

Remove or Install RealPage ActiveX Object

There is a different page used to Remove the RealPage ActiveX Object if it was previously installed with Windows Installer:
|* Install or remove Version 10 using Windows Installer |

Remove ActiveX Object previously installed with a download from the OneSite signon page
IMPORTANT: Please close all Internet Explorer windows except this one before you proceed to use this page for installation or removal of the RealPage Object.

Use this link to remove all versions of the RealPage utility object.
You may want to do this before installing one of the versions shown below.

o Remove All Versions Once this is done, you can reinstall with the links below, or at the OneSite signon page

When vou see "Do you want to Run or Save this file?" Please click "Run".
A new window will open containing the message "All versions removed successfully”.

Then please close all Internet Explorer windows and restart Internet Explorer.

In the new henwwear that wvan anen vom can setinen b thic naga tn inctall Varcinn 10 fhalaud ar s ran anctall Vareinn 10 af vane cignan sace far OnaSite

Click either of the following links:

© 2018 RealPage, Inc.
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Internet Explorer and Windows 10

e  Download RealPage object version 10 - installation default is “just me”

e  Download RealPage object version 10 - installation default is “everyone”

Both links install the RealPage object, but have a different installation option selected by
default. You can still change this option on the installer itself.

RealPage Object Version 10

Click the link below to download and install.
You will be asked if you want to "Run” or "Save" this file.

If you choose "Run", the "RealPage Object Version 10.msi" will be downloaded and

installation will begin automatically - you can follow the prompts.

If you choose "Save". after the file is saved locally to a location of your
choice, you should choose "Open folder” and double-click the
RealPage_Object_Version_10.msi file to begin the installation.

Download RealPage Object Version 10 - installation default is "Just me'

Download RealPage Object Version 10 - installation default is "Everyone"

4. On the confirmation box, click Run.

Do you want to run or save RealPage_Object_Version_10.msi (139 KB) from statistics.realpage.com? el Run Save |v Cancel

5. On the Windows Installer box, click Next.

ii,? RealPage Object Version 10

Welcome to the RealPage Object Version 10
Setup Wizard

The ingtaller will guide you through the steps required to ingtall RealPage Object Yerzion 10 an your
cormputer.

WwARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of thiz program, or ang portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < B

6.  On the Select Installation Folder page, confirm where you want the object to be installed

and then select from the following options:

e  Everyone: This installs the RealPage object at a global level on your system.

4 Internet Explorer Personal Computer Checklist © 2018 RealPage, Inc.



Chapter 1: Internet Explorer and Windows 10

e Just me: This installs the RealPage object at a local level on your system. If you do not
have administrator rights to your system, select this option.

tealPage Object Version 10

Select Installation Folder

The ingtaller will ingtall RealPage Object Yersion 10 to the following folder.

Toinstallin this folder, click "MNext". To install to a different folder, enter it below or click “Browse".

Folder:
C:MProgram Files [x86)\F ealPage, Inc'AealPage Object Wersion 104 Browse. ..

Disk Cost...

Install RealPage Cbject Version 10 for yourself, or for anyone who uses this computer:

() Everyone
(@) Juzt me

Cancel < Back

7. Click Next, and then click Next again on the Confirm Installation page.

fir RealPage Object 0 X jig RealPage Object
Select Installation Folder >, Confirm Installation
2 L
The ingtaller will install RealPage Object Wersion 10 ta the following folder. The installer iz ready to install RealPage Object Yerzion 10 on your computer.
Tainstall in this folder, click "Mext". Tainstall to a different folder, enter it below or click “Browse™. Click "Mext" to start the installation.
Falder:
C:\Program Files [x86)4RealPage, Inc\RealPage Object Yersion 104 Browse...
Disk Cost

Install RealPage Object Version 10 for yourself, or for anyone who uses this computer:

() Everyore
(® Just me

el Bo—ip o] el Pr—r

© 2018 RealPage, Inc. Internet Explorer Personal Computer Checklist 5



Internet Explorer and Windows 10

8. When the installation is complete, click Close.

i-t::“ RealPage Object Version 10

Installation Complete

FealPage Object Version 10 has been successfully installed,

Click ""Cloge" to exit.

Cancel < B

Compatibility View
To configure Internet Explorer's compatibility settings to function with OneSite:

1. Open Internet Explorer.

2. Click % Settings in the upper-right corner of the browser and then select Compatibility

view settings from the drop-down list.

o' https://onesite realpage.com/Default.asp o"s onesite realpage.com
& Print >
File i
REALPAGE Zoom (100%) A
"« Outperform Safety ’
View downloads Ctrl+)
M dd-
‘Sign-on name l:l e ons
F12 Developer Tools
PRODUCT UPDATES
P d
asswor l:l Go to pinned sites
u d OneSite Quarterly Release = >
P ¥ ‘ | Compatiblity View settings
Pronibied The next OneSite quarterly release is scheduled for the evening
Forget vour password? 10th, 2018 Internet options
About Internet Explorer

The New Year is upon us!

As you prepare for a new year, please review our recommended year-end action items.
To view details please see the information here.

What's New Leasing and rents
What's Coming

Keep up fo date with the « Set up new fiscal yegr

Iatest product information + Clean up former resident balances

+ Clean up miscellaneous ledgers

« Delete inactive users for the past year

EasyLMS + Complete all pending final account statements
Motivate your team + Add new blackout dates
with our learning + Update traffic sources
management platform. + Complete all renewals

Lindate market rent

6 Internet Explorer Personal Computer Checklist © 2018 RealPage, Inc.



Chapter 1: Internet Explorer and Windows 10

3. Verify that “realpage.com” is not listed in the Websites you've added to Compatibility View
section.

Compatibility View Settings

w-:] Change Compatibility View Settings

Add this website:
| Add

Websites you've added to Compatibility View:

Remove

Display intranet sites in Compatibility View
[ use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Close

If “realpage.com” is in this section, select that URL and then click Remove.

4.  Clear the Use Microsoft compatibility lists check box.

Compatibility View Settings

Iﬁ Change Compatibility View Settings

Add this website:
| Add

Websites you've added to Compatibility View:

Remove

Display intranet sites in Compatibility View
E Use Microsoft compatibility lists I
Learn more by reading the Internet Explorer privacy statement

Close

5. Click Close.

© 2018 RealPage, Inc. Internet Explorer Personal Computer Checklist 7



Internet Explorer and Windows 10

Internet Options

There are several Internet Explorer options that must be properly set before you can use OneSite.

To access Internet Explorer options, click & Settings in the upper-right corner of the browser
and then select Internet options from the drop-down list.

.
« » ONesiterealpage.com

"« https://onesite realpage.com/Default.asp

{:‘5 Print >
File > L
R:EALPAC E Zoom (100%) > | A
-"«Outperform Safety »
View downloads Ctrl+)

Manage add-ons

Sign-on name
PRODUCT UPDATES F12 Developer Tools
Passuord l:l Go to pinned sites
b OneSite Quarterly Release Compatibility View settings
Prohitited The next OneSite quarterly release is scheduled for the evening
10th, 2018. Internet options

Forget your password?

About Internet Explorer

The New Year is upon us!

As you prepare for a new year, please review our recommended year-end action items
To view details please see the information here.

What's New

What's Coming
Keep up to date with the
latest product information

Leasing and rents

+ Set up new fiscal year

« Clean up former resident balances

+ Clean up miscellaneous ledgers

+ Delete inactive users for the past year

' Complete all pending final account statements

EasyLMS

Motivate your team
with our learning
management platform.

+ Add new blackout dates
« Update traffic sources
+ Complete all renewals.

Lindate market rent

Temp Files

To remove any temporary internet files from your browser:

8 Internet Explorer Personal Computer Checklist © 2018 RealPage, Inc.



Chapter 1: Internet Explorer and Windows 10

1.

2.

On the General tab, in the Browsing history section, click Delete.

Internet Options

Home page
l/‘? To create home page tabs, type each address on its own line.
- ;
e https://onesite.realpage.com/Default.asp

Use default Use new tab
Startup
(D) Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temparary files, history, cookies, saved passwaords, and web
form information.

[ Delete browsing history on exit

_.- Delete... Settings
Appearance

Colors Languages Fonts Accessibility

oK Cancel Apply

General Security Privacy Content Connections Programs Advanced

On the Delete browsing history box, clear the Preserve Favorites website data check box

and then select the Temporary Internet files and website files box.

[] Preserve Favorites website data

Keep cookies and tempaorary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster
viewing.

[] cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

D History
List of websites you have visited.

[] pownload History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms,

[ Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete Cancel
© 2018 RealPage, Inc. Internet Explorer Personal Computer Checklist 9



Internet Explorer and Windows 10

3.

Click Delete.

A system message shows at the bottom of the browser when the process is complete.

Internet Explorer has finished deleting the selected browsing history.

Stored Pages and Disk Space

To configure your stored pages and disk space options:

1.

On the General tab, in the Browsing history section, click Settings.

Internet Options

Home page

General Security Privacy Content Connections Programs Advanced

l/‘? To create home page tabs, type each address on its own line.
=t | o

https://fonesite.realpage.com/Default.asp

Startup

Tabs

Appearance

Colors

(D) start with tabs from the last session
(®) Start with home page

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temparary files, history, cookies, saved passwaords, and web
form information.

[ Delete browsing history on exit

Use default Use new tab

_EEIH Settings

Languages Fonts Accessibility

(0]4 Cancel Apply

10
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Chapter 1: Internet Explorer and Windows 10

Website Data Settings

Temporary Internet Files

History Caches and databases
Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(O Every time I visit the webpage
O Every time I start Internet Explorer
(@) Automatically
O Never

Disk space to use (3-1024MEB)
(Recommended: 50-250ME)

250 (5
Current location:

C:\Users\ahasty\AppData'Local Microsoft\Windows \INetCache',

Maove folder... View objects View files

Cance
3.

Wel

For the Disk space to use field, enter or select “500.”

bsite Data Settings

Temporary Internet Fileg

History Caches and databases
Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:

(C)Every time I visit the webpage

Cl Every time I start Internet Explorer
(® Automatically

ONever

Digk space to use (3-1024ME)
(Recommended: 50-250MB)

500 (5
Current location:

C:\Users\ahasty\AppData'Local \Microsoft\Windows \INetCache),

Move folder... View objects View files
Cancel
4. Click OK.
The Website data settings box closes.
Trusted Sites

To configure your trusted sites settings:

© 2018 RealPage, Inc.
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Set the Check for new versions of stored pages option to “"Automatically.”
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Internet Explorer and Windows 10

1. Click the Security tab, click the Trusted sites icon, and then click Sites.

Internet Options
Ger‘lerari\.’aq-I Content Connections Programs = Advanced

Select a zone to view or change security settings.

@ ¢ (/|0

Internet  Local intranet | QVEEEREES | Restricted

sites
Trusted sites > ==
) f This zone contains websites that you s
A trust not to damage your computer or
your files.

‘You have websites in this zone.

Security level for this zone
Allowed levels for this zone: All

Meadium
- Prompte before downloading potentially unsafe
. content
- Unsigned ActiveX controls will not be downloaded

[C]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Cancel | [ ool

2. Clear the Require server verification (https:) for all sites in this zone check box.

3. Enter “*.realpage.com” in the Add this website to the zone field and then click Add.

Trusted sites X

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:
I"realpage.coml ‘ | Add

Websites:

Remove

||:| Require server verification (https:) for all sites in this zone

Close

4. Enter “*.realpagelearning.com” in the Add this website to the zone field and then click Add.
5. Click Close.

The Trusted sites box closes.

12 Internet Explorer Personal Computer Checklist © 2018 RealPage, Inc.



Chapter 1: Internet Explorer and Windows 10

Security Level for Trusted Sites Zone

To set the security level of your trusted sites:

On the Security tab, in the Security level for this zone section, click Custom level.

Internet Options

General Security Privacy Content Connections Programs = Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet  Localintranet IE=sll=y — Restricted
sites
Trusted sites
. . . Sites
f This zone contains websites that you
W trustnot to damage your computer or
your files.

‘You have websites in this zone.
Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe
. content
- Unsigned ActiveX contrals will not be downloaded

[C]Enable Protected Mode (requires restarting Internet Explorer)

— Custom level...

Default level

Reset all zones to default level

Cancel Acoly

Locate the ActiveX controls and plug-ins section.

Each ActiveX option has the [#| ActiveX icon to the left of the option name.

© 2018 RealPage, Inc.
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Internet Explorer and Windows 10

3. Set the Download signed ActiveX controls option to “Prompt.”

Security Settings - Trusted 5i

Settings

(@) Enable Fs
|#| Display video and animation on a webpage that does not use
(® Disable
() Enahls
|#| Download signed ActiveX controls
() Disable
() Enable
(®) Prompt
|#| Download unsigned ActiveX controls
(") Disable
(@) Enable
O Prompt
|#| Initislize and script ActiveX controls not marked as safe for s
() Disable
(® Enable

(™ Dramnt

£
*Takes effect after you restart your computer

Reset custom settings
Resetto: | Medium (default) hd Reset...

Caca

4.  Set the Script ActiveX controls marked safe for scripting* option to “Enable.”

Security Settings - Trusted Site:

Settings

(") Enable Fs
|#| Run ActiveX controls and plug-ins
O Administrator approved
() Disable
(® Enable
() Prompt
|#| Run antimalware software on ActiveX controls
(@) Disable
(L Eoahl
|#| Script ActiveX controls marked safe for scripting™
() Disable
(@ Enable
O Frompt
ownloads
,93 File download
™ Niszhla

£
*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium (default) hd Reset...

Cancel

5. Locate the Miscellaneous section.

14 Internet Explorer Personal Computer Checklist © 2018 RealPage, Inc.



Chapter 1: Internet Explorer and Windows 10

6.

7.

Privacy

Set the Allow script-initiated windows without size or position constraints option to

“Enable.”

Security Settings - Trusted Sites Zone

Settings

() Disable ~
(@) Enable

|| Allow scripting of Microsoft web browser control
() Disable

|| Allow script-initiated windows without size or position constra
() Disable

|| Allow webpages to use restricted protocols for active conten
(") Disable
(") Enable
@ Prompt

Al misheitae tn Anan windmse witho i+ addrace ar ctahie be w7
< >

*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium (default) hd Reset...
conce
Click OK.

The Security settings - trusted sites zone box closes.

To configure your privacy settings:

© 2018 RealPage, Inc.
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Internet Explorer and Windows 10

1. Click the Privacy tab and then click Advanced.

Internet Options

General Securi ontent Connections  Programs  Advanced

Settings
_SEJ—» Advanced

Location

Mever allow websites to request your
physical location

Clear Sites
Pop-up Blocker
Turn on Pop-up Blocker

InPrivate

Settings

Disable toolbars and extensions when InPrivate Browsing starts

oK Cancel Apply

2. Verify that First-party cookies and Third-party cookies are both set to “Accept” and the
Always allow session cookies check box is enabled.

Advanced Privacy Settings

f° You can choose how cockies ars handled.
Cookies
First-party Cookies Third-party Cookies
(®) Accept (@) Accept
() Block () Block
(O Prompt ) Promt
Always allow session cookies

Cancel

3.  Click OK.
The Advanced privacy settings box closes.
Pop-up Blocker

OneSite requires the use of pop-ups. You can choose to disable pop-up blocking completely OR
configure Internet Explorer to only allow approved sites, such as RealPage, to use pop-ups.

To configure your pop-up blocker settings:

16 Internet Explorer Personal Computer Checklist © 2018 RealPage, Inc.
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© 2018 RealPage, Inc.

1.

Disable toolbars and extensions when InPrivate Browsing starts

oK Cancel

Apply

General Security Privacy Content Connections Programs Advanced
Settings
Sites Advanced
Location
Mever allow websites to request your Clear Site
Dphysiml location Ear Sltes
Pop-up Blocker
I Turn on Pop-up Blodoarl _’ Settings
InPrivate

Pop-up Blocker Settings

Exceptions
Pop-ups are cumently blocked. *ou can allow pop-ups from specific
7 !| websites by adding the site to the list below.
Address of website to allow:
|‘.realpage.com | | Add I
Allowed sites:
Remove
Remove all...
Motifications and blocking level:
Play a sound when a pop-up iz blocked.
[+] Show Notification bar when a pop-up is blocked.
Blocking level:
Medium: Block most automatic pop-ups w
Leam more about Pop-up Blocker Close

On the Privacy tab, select the Turn on Pop-up blocker check box and then click Settings.

Internet Optic

In the Address of website to allow field, enter “*.realpage.com” and then click Add.

Verify that "*.realpage.com” appears in the Allowed Sites list and then click Close.

The Pop-up blocker settings box closes.

Internet Explorer Personal Computer Checklist
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Close Internet Explorer

To apply your changes and close Internet Explorer:

1. Click OK to save all of your changes.

Internet Options

General Security  Privacy Content Connections Programs = Advanced

Settings

Sites Advanced

Location

Mever allow websites to request your Clear Site
U physical location =ar =

Pop-up Blocker
Turn on Pop-up Blocker Settings
InPrivate
Disable toolbars and extensions when InPrivate Browsing starts

2

Cancel Apply

The Internet options box closes.

2. Click the X button in the upper-right corner to close the Internet Explorer browser window.

"+ hitps://cnesite realpage.com/Default.asp +"s Onesite.realpage.com

REALPAGE ~
«*«Outperform

SUPPORT |

Siyn-unnamel:l
PRODUCT UPDATES
e —

Unauthorizad OneSite Quarterly Release

Accass 5

Pronibited The next OneSite quarterly release is scheduled for the evening of Saturday, February
10th, 2018.

Forget your password?

The New Year is upon us!

As you prepare for a new year, please review our recommended year-end action items.
To view details please see the information here.

What's New Leasing and rents
What's Coming

Keep up to date with the + Set up new fiscal yefar

latest product information + Clean up former resident balances

+ Clean up miscellaneous ledgers

+ Delete inacfive users for the past year

EasyLMS + Complete all pending final account statements
Motivate your team + Add new blackout dates
with our learning + Update traffic sources
management platform. + Complete all renewals

Lindate market rent
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Repeat for all Internet Explorer windows that you currently have open, as Internet Explorer
cannot apply some of the changes until you have closed all active windows.

© 2018 RealPage, Inc. Internet Explorer Personal Computer Checklist 19
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Windows |0 Settings

The following instructions show you how to change your display settings and disable third party

pop-up blockers.

Display Settings

To optimize your display settings for OneSite:

1.

2.

Click in the search box on the taskbar, enter “settings,” and then select Settings.

Trusted Microsoft Store app

0 o Filters ~
Best match
Settings

Search suggestions

L settings - Ses web results
Settings (9+)

Folders (1+)

Documents (9+)

O settings|

On the Settings box, click System.

Windows Settings

=

System Devices
Display, notifications, Bluetooth, printers, mouse
power
! ! ‘ LY
AI"‘I?
Accounts Time & language

Your accounts, email, sync
work, other people

Speech, region, date

Update & security
Windows Update, recovery,
harkun

©

Network & Internet
Wi-Fi, airplane mode, VPN

&

Gaming
Game bar, DVR,
broadcasting, Game Mode

Z

Persanalization
Background, lock screen
colors

-
s

-
Ease of Access
Narrator, magnifier, high
contrast

Apps
Uninstall, defaults, optional
features

O

Privacy
Location, camera

20
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Chapter 1: Internet Explorer and Windows 10

5.

On the Display page, scroll down to the Scale and layout section.

Confirm that the Change the size of text, apps, and other items field is set to “100%."

If this option is not set to “100%," click this drop-down list and then select “100%."

© Hame Display
NIy nyne
| Find a setting el C off
Night light settings
System
| = Display Scale and layout

[] Notifications & actions

Change the size of text, apps, and other items

100% (Recommended) ~

O Power &sleep Custom scaling
2t Battery Resolution

| 1920 1080 (Recommended) ~ |
== Storage

Orientation
Ld Tablet mode | Landscape = |
0 Multitasking

Multiple displays
&1 Projecting to this PC

Multiple displays
#& Shared experiences | Extend these displays v

@ About D Make this my main display

Click the Resolution drop-down list and then select a resolution of "1024 x 768" pixels or

greater.
% Home DISplay
Nyrie iy
| Find a setting Fel C off
Night light settings
System
I 3 Display Scale and Iayout

L1 Notifications & actions

Change the size of text, apps, and other items

100% (Recommended) ~
O Power &sleep Custom scaling
= Battery Resolution
| 1024 x 768 v |
= Storage
Orientation
8 Tablet mode | Landscape " |
I Multitasking
Multiple displays
&l Projecting to this PC
Multiple displays
Shared experiences | Extend these displays ~

@ About D Make this my main display
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6.  Click Keep changes on the confirmation box.

Keep these display settings?

Reverting to previous display settings in 14 seconds.

Keep changes

7. Close the Settings box.

Third Party Pop-up Blockers

OneSite takes advantage of the pop-up functionality allowed by Internet Explorer. Due to spyware
and viruses that use pop-ups to infect computers, there is a lot of pop-up blocking software used
on personal computers. Anti-virus software, anti-spyware, and toolbar programs are the most
common software to contain pop-up blockers.

Although RealPage encourages security, OneSite requires the use of pop-ups. If you use a pop-up
blocking program on your computer, please contact the program’s vendor for instructions on
how to configure their pop-up blocker to allow *.realpage.com to have pop-ups.

To uninstall a pop-up blocking program that you do not want to use on your personal computer:

1. Click in the search box on the taskbar, enter “control panel,” and then select Control panel.

0 i Filters ~

Best match

=] Control Panel
Control panel

Search suggestions

L2 control - see wab results >

Settings (5+)

£ control Pane
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In the Programs section, click Uninstall a program.

Adjust your computer's settings

System and Security
Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Network and Internet
View network status and tasks
Choose homegroup and sharing options

/ Hardware and Sound

View devices and printers

Add a device

Adjust commeonly used mobility settings

Programs
Uninstall 2 program
Get programs

Viewby: Category =

User Accounts
) Change account type

Appearance and Personalization

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

Optimize visual display

Select the program that you want to uninstall and then click Uninstall.

v 0 Search Programs and Features @
Control Panel Home
Wiew installed updates
) Tumn Windows features on or
off Organize *  Uninstall Change 9
Install a program from the ~
network Name Publisher Installed On Size Version @
el . Adobe Acrobat XI Standard Adobe Systems 11/20/2017 128GB 11023
EB Adobe AR Adobe Systems Incorporated 10/31720017 137MB 2700124
£ Adobe Creative Cloud Adobe Systems Incorporated 9/7/2017 220MB 420218
B Adobe Flash Player 27 MPAP| Adobe Systems Incorporated 1072372007 394MB  27.0.0730
I 2dobe llustrator CC 2017 Adobe Systems Incorporated 9/7/2017 110GB  21.1.0
(3 Adobe Photashop C56 Adobe Systems Incorporated 1172072017 H7TMB 13.0
|£]Java 8 Update 40 Oracle Corporation 372720017 348MB  2.0400
[5]MDOP MBAM Microsoft Corporation 3272017 11.6MB  25.1100.0
) Microsaft Office Professional Plus 2016 Microsoft Corporation 1/2/2018 64.8MB  16.0.4266.1001
/& Microsoft OneDrive Micresoft Corporation 1/26/2018 101 MB 17.3.7294.0108 v
) Adobe Systems Product version: 11.0.23 Support link:  http://www.adobe.com Size: 1,28 GB
}t Help link:  http://www.adobe.co... Update information:  http://www.adobe.co...
4. Follow the on-screen prompts until the program is removed.
5.  Close the Uninstall or change a program box.
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